
B0 rAr cHiNH
r6xc cqc ruut

36: Ztfl /QD-TCT

cQNG HOa xA ugr cut Ncni.q, vrFT NAM
DQc l$p - Tg do - HSnh phric

Hd N)| ngdy,ll thdnglLndm 2015

QUrnr DINH

roxc cvc rRrlof{c roNG cuc rHUf
C[n cir Lu$t Quan ]f tfrue, Lu$t sria ddi, b6 sung mQt si5 di6u cria Luflt

Quin ly thu6, c6c Luft thu6, Ph6p Lenh thu6 vi c6c v6n ban huorrg den thi hdnh;

Cdn cir Qoytit dinh sti IL5/20091QD-TTg ngey 28/g/2A09 cria Thtr tuong
Chinh Pfru quy dinh chirc rfog, nhiQm rru, qrrydn hgn vd co c6u ti5 chric ctra TOng
cgc Thu6 tgc thuQc BO Tei chinh vir c6c v6n ban guy dlnh cu th6 chirc rdng, $e*I r ^7 L-^ l. . ^..vu, quy6n h4n cria cdc don vi thuQc T6ng cpc Thu6, CUc Thud vd Chi cUc Thu0;

.Cdn cir QuyiSt dinh 09/2015/QD-T!e nedV 2513/2015 cria Tht tuong Chinh
phri v€ ban hanh Quy chti thUc hien co ch6 mQt cria, co ch6 mQt ctra li6n th6ng tgi
co quan h4nh chinh nhd nu6c b diaphuong;

Cdn cir Th6ng b6o s6 318/TB-BTC ngdy 08l6n}$ cira BQ Tii chinh v6
..1 .. ,

vi-6c td chtrc, thgc.hiQn Quy6t 6irlh 0.912015/QD-TTg.ngiy 2513/2015,cria Thtr
tuong Chinh phri v6 ban hintr Quy chii thgc hiQn co ch6 mQt cria, cs ch6 mQt ctra
li6n thOng t4i co quan henh chinh nhi nudc d dia phuong;

. X6t ctA nehi cria Vg truong Vg Tuy€n truyAn - Hd trq nguoi nQp thu{i thuQc
T0ng cpc Thu6.

QUYfT DINII:
Didu 1. Ban hanh kdm theo Quytit {rnh nef Quy trinh tiiSp nh$n vi giii g,ry6t

thri tpc hdnh chrnh thu6 cua ngudi nQp thu6 theo co chti mQt ctrat4ico quan thu6.

Didu 2. Quytit dinh niy c6 hi$u lgc thi henh tC tt ngay ky. Thri trudrng c6c

VU, .dm vf tuong ducrng thuQc vir tr.uc thuQc TOng cpc Thu6; CUc truong Cgc
Thuti ctic tinh, thenh ph6 tr.uc thuQc Trung umg; Chi cpc truong Chi cpc Thur5

quan, huyQn, thi x6, thanh phii tr.uc thuQc tinh chiu tr6ch nhiQm thi hanh Quy€t

Vd viQc ban hirnh Quy trinh ti6p nh$n vir gifri quy6t thfr tgc hirnh chinh thu6
c&a nguoi nQp thu6 theo ccr ch6 mQt cfra t4i co quan thuS

dinh niy./.1v

Noi nhfin:
- Nhu Ei6u 2;
- Ldnh ttao B0 Tii chinh (d6 b/c);
- Lanh dpo T6ng cpc ThuiS;
- Vu PC (BTc);
- Dai di$n VP TCT tpi TP.HCM;
- Website T6ng cpc Thu6;
- Luu: VT, TTHT (10b).tr Biri Vin Nam
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BQ TAI CHINH
TONG CUC THUE

ceNG HoA x,q. Het cHU Ncrtin vrET NAM
DQc l$p - T$ do - H4nh phric

QUY TRINH
Ti6p nh$n vir giii q,ry6t thfr tgc hirnh chinh thu6 cfra nguli nQp thu6

theo ctr ch6 mQt cfr4 t4i cct quan thu6
(Ban hdnh kdm theo Quy€t.dinh ti2lSlpp:rci ngdy lj thdnglLndm 2015

cila T6ng c4c trudng T6ng cuc Thu€)

PhAn I

QUY DINH CHUNG

r. co cHf Mgr ctll, TAr co QUAN THUE

Co chi5 mQt ctra t4i co quan thuiS ld c6ch thric giii qrrytit cOng viQc cria c6ng

chilc thu6, co quan thu(i c6c c6p trong viQc cdng khai, hucrng d6n thgc hign thir tUc

henh chfnh thu6, titip nhan h6 so, giii quytit vd tri ktit qu6 dugc thUc hipn tai mQt

dAu mOi le BO phfln tirip nhan vd tr6 ki5t qui cira co quan thu(i.

rr. Muc nicH

Quy dinh th6ng nh6t trinh tg thgc hign c6ng viQc ti6p nhfln, gi6i quyi5t thri tpc

hanh chinh thu6 cria nguoi nQp thu6 theo co ch6 mQt cria tai co quan thuiS c6c c6p.

86o ctim viQc ti6p nhan vd gi6i quyiSt thri tpc hanh chinh thu6 cria nguoi nQp '

thu6 dugc thufln lqi nh6t, d6ng thli b6o dim gi6m s5t dugc c6ng chric thu6 trong

viQc thgc hiQn giii quytit thri tpc hdnh chinh thu5 cira nguli nQp thui5.

Irr. PHAM VI Ar OuNC

Quy trinh niy quy dinh cU th6 viQc ti6p nhpn, giAi q.rytit hii so vir tri ktit qui

cho ngubi nQp thuti t4i co quan tfruti d6i v6i t6t c6 thfi tuc hanh chinh thu6 theo quy

dinh cua Lugt Quin lf thuii vd c6c vin b6n hu6ng ddn thtr tpc hdnh chinh trong

linh vgc thu6.

Nhfi't g tht tUc hdnh chinh thu;5 khdng thuqc pham vi 6p dUng cira Quy trinh

nay gom:
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l. ViQc gi6i quytit c5c don thu Lhi6u nai ctra nguoi nQp thu6, tO c6o ngudi nQp
., t
thu6, co quan thu6, c6ng chfic thu6 vi ph?m ph6p lu{t thu6 dugc thgc hiQn theo

Quy trinh ti6p c6ng ddn t4i co quan Thu6 c6c cdp, Quy trinh gi6i quy6t khi6u nai

tpi co quan Thu€ c6c c6p, Quy trinh giii quy6t dcrn td c5o tai co quan ThuO c6c c0p

dd dugc T6ng cpc Thu6 ban hanh.

2. Tht tuc hinh chinh thu6 cira ngudi nQp thui5 n6u thpc hiQn theo co ch6

"mOt ctra" li6n th6ng giffa co quan thu6 vd cdc co quan qu6n l)? nha nu6c c6 li€n
,l \ "Aquan thi viQc ti6p nhpn vir tr6 k6t qui dugc gi6i quy€t theo quy dinh tqi cdc vdn ban

vd co ch6 "mQt cira" li6n th6ng.

IV. GIAI THICH rt/ NcIT

l. Cic cht vi6t tit
- TTHC: Thtr tuc henh chinh

- NNT: Nguoi nQp thu6.

- HCVT: Henh chinh vin thu.

- TTHT: Tuy6n truyAn - Hd trq . :.

-'f I- ung opng QHS: LIng dpng qu6n ty hd so

2. GiAi thfch mQt s6 tir ngfr tilugc sfr dgng trong quy trinh

2.1 . TTHC thuiS ld hd so thui5 dugc quy dinh tai Luflt Quan lf thurS vi c6c vin
ban huong d6n TTHC trong linh vgc thuti (sau <l6y gqi tltldhd so).

2.2.8Q phan titip nhfln vdtrhktit qui cta co quan thu6 (sau ddy ggi tat ta UO

phan TN&TKQ) ld dAu mOi tgp trung hu6ng ddn, tiiSp nhan hd so cria NNT dO tr.uc

titip gini q,rytit hoac chuy6n d6n cdc b0 phfln chirc ndng giii quy6t vd thgc hi6n tri
kdt qui cho NNT.

- B0 phatr TN&TKQ giim:

+ 89 ph?n HCVT: aOi vOi tiiSp nhan h6 so vd tr6 ki5t qu6 qua duirng buu

chinh;

+ B0 ph3n TTHT ho4c c6c b0 ph|n kh6c do 16nh dpo co quan thuS phdn c6ng

tuj'theo quy m6 vi ycu ciu giii quytit c6ng vipc (sau d6y gqi le bq ph?n tiiip nhgn

tr.uc tiisp): aoi voi ti€p nhQn hO so vi tri ki5t qui tr.uc tirip t?i co quan thu6;
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+ C6ng th6ng tin diQn tri cria Tdng cuc Thu6: ddi v6i ti6p nhdn hd so vd tri
r A. " r )
k€t qui bdng phuong thric diQn tu.

2.3. Co quan thu5 bao giim: T0ng cpc Thu6, Cuc Thu6 vd Chi cgc Thu6.

2.4.80 phfln TTHT ld: Vu Tuy6n truydn - H5 trqngudi nQp thuti thu6c Tdng

cuc Thu6; Phdng Tuy6n truydn - H5 trq nguli nQp thuti thuQc Cuc Thu6 tinh, thimh

ph6 tluc thuQc trung r*g; EQi Tuy€n truyAn - HO trg ngudi n6p thu{i (hopc dQi

thgc hiQn chric ndng Tuydn truyAn - H5 trq ngudi nQp thu6) thuQc Chi cgc Thu6.

2.5. B9 phfln gi6i quytit hd so (sau clAy gei tat le b9 phQn gi6i quytit) li c6c

Vp/don vi thuQc Tdng cuc Thu6; c6c phong thuQc Cuc Thu6 tinh, thinh ph6 tr.uc

thuQc trung ucrng: c6c DQi thuQc Chi cpc Thuii dugc giao nhi6m vU giii quyiit h6

so cria NNT.

2.6. 89 phfln HCVT ld Vdn phong T6ng csc Thu6; Phdng Henh chinh - Quan

tri - Tdi vU - An chi thugc Cpc Thu6 tinh, thdurh phd tr.uc thuQc trung ucrng; DQi

Henh chinh - Nhen sU - Tdi vu - An chi thuQc Chi cpc Thuti.

2.7. Cbngth6ng tin diQn tri cira T6ng cUc Thu6 h di6m truy cfp tdp trung. tich'

hqp c6c th6ng tin vd thgc hiQn TTHC thu6 theo quy ctinh cria Lu{t Quan iy thuti,
A , r. tcung cdp cilc dich vr,r hO trg NNT bdng phucrng thfc giao dich diQn tri vcyi co quan

thuiS tr6n nAn ting Web.

2.8. Ung dung QHS ld phdn hQ quin 1)? hO so trong img dsng quan lf thuti tfp
trung cira ngiurh thu6, thyc hiQn ehi nhfln c6c c6ng vi€c ti6n quan ctiin qu6 trinh titip

r   A,
nhfln, gi6i quy6t vd tri k6t qu6 giii quydt hO so ctra NNT.

v. NGUYTX rAC THUC HrpN

Co quan thu6 c6c c6p khi thgc hi6n gi6i quytit hd so theo co ch6 mdt cira phii

tudn thri c5c nguy6n t6c sau:

. ^.A t  
1. Ti6p nhfln vi gi6i quy6t hO so drrng thdm quy6n, pham vi vd dfng chirc

neng nhiQm v9 quyAn h4n.

2. C6ng khai diy di th6ng tin, klp thli c6c TTHC thu6 vi tinh trang gi6i

q,rytit hii so cria NNT

3. Bio dim gi6i quytit c6ng viQc, nhanh ch6ng, thuan tiQn cho NNT; vi6c y6u
I r i r I a 7 a rr , '

cdu b6 sung h6 so chi dugc thUc hipn mQt lAn trong su6t qu6 trinh giii quy6t h6 so

t4i co quan thu6 mQt cAp, trir trubng hgrp do l6i cria NNT.
3
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4. Bio dam h0 so cta NNT dugc giii quy6t dirng thdi h4n, trinh tg theo quy

clinh cua Lu4t Quin lf thu6 vd c6c Quy trinh nghi€p vg qu6n ty tttuti hien hanh.
..4

ViQc ti6p nhfln vd tra k6t qui cho NNT bdng phuong thfc dign tu phii thuc hign

theo quy dinh cria vdn bAn ph6p quy v0 giao dlch cliQn tu trong linh vuc thu6.

5. Bio dim sg phOi trqrp ch[t ch6 giira c6c b0 phen, don vf trong co quan thu6,

gifra cc quan thu6 vi c6c co quan kh6c c6 li6n quan d6n viQc gi6i quy6t hd ss cia
NNT.

rrr. yfu cAu o0r vor co euAN THUE vA cONG cHrtc rHUE

1. D5i vrfi ccr quan thu6

Co quan thut! bO tri dia di6m titip nh$n vir tr6 ktit qui thu$n tiQn cho NNT
trong qu6 trinh thgc hiQn c6c giao dlch hdnh chfnh vA thuti.

2,E6ivoi cdng chrfrc thu6

2.1. Tudn thri theo duttg quy dlnh cira Quy trinh ndy vi c6c Quy trinh nehi€p
, | , ,l A t

vp quin ly thu6 cira nganh thu6.

2.2. c6 phong c6ch giao titip tmg xti vdn minh, lich sy, ten tinh, t6n trgng

NNT.

2.3. Hulng dan NNT thuc hipn TTHC thu6 iffiy dt, 16 ttog, dfng quy dinh.

PhAn II
Ngr DUNG CUA QrrY rniNH

r. TrfP MraN Ho So CUA NNT

1. Ti6p nh{n hd so cria I\NT qua tlu}ng bru chfnho c6ng chrfrc ei bQ ph6n

TN&TKQ thgc hiQn:

- D6ng d6u ngiy diSp nhfln h6 so theo quy dinh.

- Ghi so nnAtt hd so tai img dung QHS. ooi voi h6 so c6 md v4ch thi thuc

hiQn qu6t md v4ch de wrg dUng tg dQng ghi nhpn hd so.

2. TiSp nhfn hd so cria NNT trgc tiSp t4i co quan thu6, c6ng chrfrc ei bQ

ph$n TN&TKQ thr;c hiQn nh$n hd so tJr NNT:

2.1. Trudrng hqp hd so kh6ng thuQc pham vi gi6i quyi5t ctia co quan thuti ttri
huong ddn NNT d6n co quan c6 thAm q,rydn gi6i quytit.
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2.2. Trubng hqp h6 so thudc pham vi gi6i quytit cria ccr quan thu6, c6ng chric

ti6p nhpn thuc hi€n ki€m tra tinh dAy dri, hqp l0 cfia TTHC thu6 theo quy dinh,

n6u:

- H6 so chua dAy dir, hqp l9 thi huong ddn NNT hoan thiQn.

- H6 so de dAy dir thi:

* Thuc hiOn dong ddu ngdy tiiip nhAn h6 so theo quy dinh.

+ Ghi s6 nhin hd so tAi img dUng QHS. OOi vOi h6 so c6 md v4ch thi thgc

hiQn qu6t md v4ch tr6n hd so d6 img dgng Eu dQng ghi nh{n hO so.

+ OOi v6i h6 so kh6ng phii hgn tr6 k6t qu6, n6u NNT c5 y6u cAu xiic nhgn dd

^t). 
rrr^t\

nQp h6 so thi lpp Phi€u nhQn h0 so thu€ (Mdu s6 }I/TTHC ban hdnh kdm theo fuy
trinh ndy).

+ DOi vcri hd so phii hsn tri ktit qui thi l4p Phi6u hsn tri ki5t qui gi6i quy6t ho

so thu6 Mdu tii OZtnUC ban hdnh kdm theo Quy trinh ndy) tai img dgng QHS.

Truong hgp tiiip nh?n h6 so bO sung cira NNT, d6n d6n ldm thay d6i thoi gian
- " t L.
tr6 k6t qui ctra co quan thu€ tpi phi6u h-en tru6c d6, thi lap lai Phi6u he.n tri k6t qui
gi6i quytit hd so thui- (Mdu tii OZffnC ban hdnh kdm theo Quy trinh ndy) t1i tmg

dung QHS.

Khi lfp Phitiu hgn, cdng chric h6i i ki6n NNT .rrA hinh thirc nh4n ktit qui dO

ghi vdo Phi6u hqn.

3. Ti5p nh$n hd so cfra NNT qua tlulng iliQn tfr

^l ,r A a.^ , no ' 'Cdng th6ng tin dign tri cria Tdng cgc ThuO tU dQng ti€p nhan vd ghi nh?n ho

so t4i ung dUtrg QHS, d6ng thdi tU ctQng grii Th6ng b5o cho NNT qua C6ng th6ng

tin tliQn tri ctra TOng cpc Thu6 di5 x6c nhQn dd nQp h6 so thu6 hoflc lf do khdng
t A ' X ' , . t r \ .t '

nhfln hd so (mau Th6ng bdo s6 ?I/TB-TDT ban hdnh kdm theo Th6ng tu sd

I 10/201L/TT-BTC ngdy 2S/7/2015 cila B0 Tdi chinh hr6ng ddn giao dich di€n tft
trong linh vuc thu4

II. CHUYEN HO SO

1. Phin lo4i hd scr

- BQ phAn TN&TKQ thr,rc hi$n ph6n lo4i theo timg lo4i hd so thu6, chia theo

hai nh6m sau:
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+ Nh6m l: H6 scr ph6i trA k6t quA gi6i quyiSt cho NNT.

+ Nh6m 2: H6 so kh6ng phAi trA ktit qui giAi quytit.

pOi vOi hii so nh4n qua dudng di€n tri md chua rd b0 phfln gi6i quytit hodc d6i

voi cic hb so md theo y6u cdu quAn ly cua nQi bQ co quan thu6 ph6i c6 su phO

duy$t phAn cdng b0 phfln gi6i quy6t, thi cdng chirc b0 phfln TN&TKQ trinh Lenh
r .t i
d4o co quan thu6 ph6 duygt.

- Cdng chric titip nhQn hd so thr,rc hi€n c6p nh6t bQ phAn gi6i quy6t dd duoc

phdn c6ng tpi rmg dUng QHS.

2. Chuy6n hd so

- Cdng chtic b0 phfln TN&TKQ thuc hien lQp Phitiu chuy6n hO so (Mdu s6

13/TTHC ban hdnh kdm theo Quy trinhndy) tai img dpng QHS vd kdm theo hd so
t I i , , ', nn a , r A

chuy6n cho c6c b0 phan giAi quy6t. C0ng chftc b0 phan gi6i quy6t thgc hien nhan,

ki6m tra vd ky x6c nhan vdo Phi6u chuy6n hii so.

pOi vOi h6 so md b9 ph6n ti5p nhan it6ng thdi le bQ phan gini quy6t thi khdng

ph6i lpp Phi6u chuy6n hd so.

rl'Vi€c chuydn hd so d6n c6c b0 phan gi6i quy€t duo. c thyc hiQn ngay trong ngey

ldm viqc ho{c chAm nn6t ta ddu gid ngay ldm viQc tiiip theo 1<tOi vOi hO so nhan
A. ir .A

cu6i gid lim viQc) ke tt khi nhQn dugc h0 so cira NNT t4i co quan thuO. Trudrng

hsp chuytin nhim b0 ph{n gi6i quy6t thi b9 phan nh?n dusc hd so phii chuy6n trfi
lai b0 phfln TN&TKQ ngay trong ngey ldm viQc.

- pi5i v6i hd so cria NNT nhan qua dudrng diQn tri: IJng dung eHS tg dQng
l I r ^ r I I A, I Aghi sd nhan hd so vd cdp nhat b0 phfln gi6i quy6t theo phan cdng.

rrr. crAr QUYET HO so pHAr rRA rur QUA cHo NNT

C6c bQ phAn du-o. c phdn c6ng gi6i quy6t h6 so c6 tr6ch nhigm gi6i quy6t theo

dring quy dinh tpi Lupt Quin l;i thui5, c6c vdn b6n hudng ddn thi hdnh Luft vd c6c

Quy trinh nghiQp vq qu6n l)t thu6 cria co quan thu6.

ptii vOi hil so cria NNT nQp qua ducng diQn tt thi c6c b0 phen chfc n6ng

thyc hiQn tra cr?u hd so ph6i gi6i quytit dd dugc phdn c6ng tr6n img dung eHS di5
.r. i. .rgi6i quy€t theo quy dinh.
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p6i vOi c5c giao dich cria co quan thuti v6i NNT thUc hipn qua giao dich di€n

tir thi vin bin, th6ng b6o vd k6t qu6 gi6i quy6t phAi dugc co quan thu6 ky dien tfr

vd giri qua clla chi thu diQn tu cta NNT dd ddng kf v6i co quan thu6, theo dirng
4. i ). . t. r I

quy illnh v€ giao dich diQn tir trong linh vgc thu6. Trudng hgp co quan thu€ chua

thUc hiQn ky diQn tt thi scan tir bin gi6y vir gui cho NNT qua dla chi thu dign tt.

B0 phan gi6i quyiit sau khi nhgn dugc hd so cria NNT, thgc hiQn nhu sau:

1. Trulng hgp hd so chua tIAy dfr, chua hqp l€

C6ng chirc gi6i quy6t h6 so lap Th6ng b6o dC nghi b6 sung h6 so tpi rmg dUng

QHS vd trinh Lenh dao co quan ttruti 1tro4c Ldnh dao b0 ph?n n6u dugc riy quy6n)

kf thdng b6o, ddng thoi chuy6n cho b0 phQn HCVT <16 grii cho NNT qua dudng

buu chinh ho[c giri theo clia chi thu diQn tri cho NNT n6u thuc hiQn gui theo du]ng

diQn tri, cp th6:

- L4p Th6ng b6o dO ngh! bd sung hd so (Miu sii Oq,A(TTUC ban hdnh kim

theo Quy trinh ndy) ddi vdi trudrng hqp do l5i cria NNT nQp hd so khOng ching quy

dinh.

- LQp Th6ng b6o dA nehi bO sung hd so (Miu si5 OqWffnC ban hdnh kdm

theo Quy trinh ndy), trong ct6 thgc hiQn xin t6i XNf eOi vOi trudng hqrp do l5i cira

co quan thuti (da ducv. c cdng chfic b0 phan titip nhin hudng ddn tryc ti6p hoflc co

quan thui5 da thdng b6o bO sung hd so nh.mg viQc hucmg ddn ho{c thdng b6o

kh6ng diy di ddn cti5n NNT kh6ng nQp dtr theo y6u cAu).

Thli gian thgc hiQn c6c c6ng viQc tr€n t5i da hai (02) ngiy ldm viQc, tc6 *
ngiy b0 phdn gini quy6t nhfln du-o. c hi; so tu bO phan TN&TKQ.

2. Trulng hgp hd scr kh6ng thi tlilu kiQn gini quy5t

C6ng chfrc gi6i quyiit hd so lap Th6ng b6o hd so khOng il0 diAu kiQn gi6i

quytit theo quy dinh tai cric Quy trinh nghiQp vg quin ly thu6 ho[c vdro img dUng

QHS de t4p Th6ng b6o (d6i v6i trubng hqp chua c6 quy itinh tAi c6c Quy trinh

nghiQp vs khSc) (Mdu tii OStfnC ban hdnh kdm theo Quy trinh ndy) vd trinh

Ler$ dgo co quan thu6 @o[c LAnh ctpo bQ phan n6u dugc uy q.tydn) ky th6ng b6o,

ddng thoi chuy,Sn cho b0 phan HCVT di5 gui cho NNT qua dulng buu chfnh hoic

gtri theo itia chi thu diQn tir cho NNT n6u thgc hiQn gti theo dulng diQn tri.

Thdi hpn thdng b6o phii trong thoi hqn gi6i quy5t h0 so theo quy dinh.
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3. Trud'ng hgp hd so tlfr didu kiQn gi6i quy6t

- COng chric giii quytit h6 so thgc hiQn theo trinh t\r c6c budc gi6i quytit hd so

duoc quy dinh t4i cilc Quy trinh nghi-ep vu quin l1f thu{i cria ngdnh Thu6.

+ Cap nhgt ktit qui gi6i quyi5t hii scy tpi img dung QHS.

+ Chuy6n ktit quA giAi quytit hd so d6n bQ phAn TN&TKQ lAOi vOi trucrng

hqp tri ki5t qui qua duhng buu chinh vd trA trgc tii5p t4i co quan ttru6) chfm nh6t
. rl ,\ r\ .A I r , ,

vdo ddu gio lim viQc ngdy hgn tri k6t qu6.

- OOi v6i h6 so ph6i chuy6n b0 phfln chirc n6ng khdc dC titip tpc gi6i q.ryi5t

theo quy dinh: COng ch&c gi6i quy6t hd so thgc hiQn cpp nhft trAng thii xri lf qi
rmg dgng QHS, lpp Phi€u chuy6n hd so (Mdu sO OStrenC ban hdnh kdm theo Quy
trinh ndy) t4i rmg dung QHS vd kdm theo hd so, bdur giao cho b0 phfin giii quytit

tii5p theo. Khi bdn giao hd so, hai b6n ph6i k;i trOn Phi6u chuyiSn hd so.

Thdi han ban giao h6 so sang b9 phan chirc n[ng kh6c dugc thgc hign theo

quy dinh t4i c6c Quy trinh nghiQp vr1 quin lf thuO hiQn hanh AOi vOi timg lo4i

TTHC thu;5.

Trudrng hqp chuy6n nhAm b0 ph4n giAi quytit thi bO phan nhan ctuo. c hd so

ph6i tra lai b0 ph$n vira ban giao hO so, ngay trong ngey lim viQc.

- Trudrng hqp hO so d5 qu6 h4n gi6i quyiit (d6n ngdy h-en tri kiSt qui, nhung

chua gini quytit xong): BQ phSn gini quy6t bp Th6ng b6o v6 viQc qu6 fun giii
quyiit h6 so cira NNT (Mdu 06/TTHC ban hdnh kdm theo Qry trinh ndy) tAi tmg
dung QHS, trong d6 ndu rd ly do qu6 hpn, thoi gian hgn trhk€tqua vi xin l6i NNT.
Trinh Lanh d4o co quan thu6 (ho[c Lenh dao bQ ph4n n6u dugc fry quy6n) lcj
thdng b6o, ddng thoi chuy6n cho b0 phan titip nhAn tn;c titip ct6 grii cho NNT tr.uc

titip tAi co quan thuti ho{c b0 phen HCVT de gui cho NNT qua dudrng buu chfnh

hoflc gui theo dia chi thu diQn ttr cho NNT n6u thpc hign grii theo dudrng diQn tir.

Thdi hpn thOng b6o chfm nh6t vio d0u gib ldm viQc ngly hgn tr6 kiSt qu6.

rv. TRA rnr euA crAr euynT HO sO cHo NNT

t. Tri k6t qui giii quy6t hd so cho NNT qua rlu&ng buu chinh

B0 ph0n HCVT nhpn ktit qu6 gi6i quyiSt h6 so tir bO ph0n gi6i quy6! thgc hiQn

ddng ky vdn ban di theo quy dinh. Ghi sd tri hd so tpi img dpng eHs vi gui cho

NNT.

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



Thdi han grii ktit qui dugc thgc hien ngay trong ngdy lim viQc hopc chfm nhdt
r. rl '\ t i- -'
lA ct6u gio ngiy ldrm vigc ti6p theo ngay nhan dusc ktit qui tt bO phfn gi6i quytit h6
so chuy6n d6n.

2.Tra k6t qui gini quy6t h6 so cho NNT trpc ti6p t4i co quan thu6

Hang ngiry, c6ng chric tai B0 ph?n TN&TKe tryc ti6p ph6i thgc hign ra sodt
r lA tA r -vd d6n ddc nhirng trudrng hqp ngiy h6m sau theo lich hgn d6n thoi h4n tr6 k6t qui

mi b0 pban gi6i quy6t chua chuy6n kiit qua giii quy6t theo rich hqn.

B0 phen TN&TKQ truc ti6p nhen ktit qua giii quy6t hd so ft bq phan gi6i
A, ! ,t t.^ r a'-'.,-quy€t vd thuc hiQn tri cho NNT.

- Khi NNT diln nhan k6t quA tai co quan thu6, c6ng chfc dugc giao nhidm vu
trA kiit qu6 thuc hiqn:

+ Ki6m ta cdc th6ng tin tr6n Phii5u hen tri ktit qui gi6i quy6t hd so thuri.

Truong hqP NNT lA t6 chtc bi m6t phiiSu hgn thi y6u cAu nguoi nhan krit qua xu6t
trinh Giey gioi thigu do dai dign hqp ph6p cria t6 chric ky xric nh4rr vi Chrmg minh 

.

nhan dAn cdn hi6u lgc cria nguoi nhan ktit qu6. Trudrng hgrp NNT ti c6 nhan bi m6t
phitiu hgn thi phii c6 bin cam ttit vA vi€c m6t phi6u hgn vi Chfmg minh nh6n dAn

cdn higu lgc cria nguoi nhan ktit quA;

+ Thu lai Phi6u hgn (GiAy gioi thiQu ho[c bin cam t<tit AOi voi tru]ng hqp bi
A. ,.A r \

mal plueu ngn,,.

+ Ghi s6 tra h6 so tpi img dung QHS vi tr6 ktit quA cho NNT.

- OOi v6i h6 so giii quytit xong tru6c lich h-en trn ktit qu6: Li6n he dC NNT
tA r ^ t A.
oen nnen Ker qua.

- Truong hqp NNT chua dtin nhan ktit qui giAi quytit hd so theo Phiiiu hen trA

kiit qui thi ktit qui giii quytit dusc luu git tai B0 phan TN&TKe, ho{c li6n hQ voi
NNT dE tra k6t quA theo dudrng brm chinh.

3. Tri k6t qui giii quy6t h6 so cho NNT qua dulng rliQn tfr

OOi vOl h6 ss cria NNT gui co quan thu6 qua duong dien tu thi vi6c trn k6t
t., ),

qu6 giai quy€t h6 so cho NNT dugc thuc hiQn qua duong dign tu.
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B0 phan giiri quy6t de giii quyet xong h6 so, trinh Lanh d4o co quan thu6

(ho[c Lanh dao b0 ph?n n6u dugc iry quyAn) ky dign tu, thgc hiQn thri t.uc derrg lqy

c6ng v6n di vi gui qua dia chi thu dien tu cria NNT dd ding ky v6i co quan thuti.

-'+ r AYid , 4A i .

Ung dgng QHS t.u dQng ghi s6 trA h6 so.

PhAn III
r0 cnrlc rHtIc HrFN

I. Brlo c6o, dfnh gi6 k6t qui giii quy6t hii so

1, Lenh dao b9 phan gi6i quy6t hd scv c6 tr6ch nhiqm ki6m so6t, d6nh gil, chdt
A,

lugng giAi quy€t h6 so cua bQ ph?n. Dinh ky hoflc ddt xudt, thgc hipn khai th6c

86o c6o k6t qun giAi quyi5t hb ss ctra b0 phan fi ung dsng QHS.

Truong hqrp viQc giai quy6t hd so qu6 hgn do l5i cua bQ phan nio thi b0 phan

d6 phii giAi trinh 16 ly do, trdch ntriem cira timg c6 nhAn vA gui vA UO phan TTI-ff
(ho{c b0 phan kh6c do lSnh dao cs quan thuti phAn cdng) tt6 tdng hArp.

2. B0 phan TTHT (hopc b0 phdn kh6c do 16nh dao co quan thuti phdn c6ng)

thgc hign ti5ng hgp .86o c6o tinh hinh ktit qui gi6i quyiit TTHC thu6 cria co qurul
., a.. ,. r
rnue Iu ung oUng QHS vi b6e c6o cria c6c b0 phan chirc ndng.

II. T6 chrfrc thgc hiQn

1. VU Tuy6n tuydn - H5 trq nguoi nQp thuti thugc Tdng cgc Thu5 chiu tr6ch
t 'A 1 , ri l r a

nhiQm huong ddn, chi d4o co quan ThuO cilc cdp thgc hi-en quy trinh niy.

2. Tr)y theo diAu kign cU thii, Thri truong co quan thuti phAn c6ng c6c bQ phan

chric ning thUc hiQn quy trinh cho phu hgp voi tinh hinh thgc t6 t4i co quan.

3. Trong qu6 trinh t6 chfrc thgc hi€n n6u c6 vudng mtc, CUc ThuiS c6c tinh,

thanh phi5 tr.uc thuQc trung uong kip thd b6o c6o 'uA TOng cpc Thu6 d6 giai quy6t./:W

i Vin Nam

10
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DANrr MUC wtAu BIEU
Quy trinh ti6p nhgn vi giii quy6t thri tgc hhnh chfnh thu6
cria nguli nQp thu6 theo co ch6 mQt cfra t4i co quan thu6

stt Ky hiQu T0n

I MEu si5 oliTTHC Phitiu nhan hO so thu6

2 MAu si5 ozffTHC Phii5u hgn trA k6t qua gi6i.quy6t hd so thu6

J MAu sii o3lTTHC Phi6u chuytin hii so

4 Mlu s6 04A/TTHC Thdng b6o dd nghi bO sung hd so

5 Mau si5 O4B/TTHC Thdng b6o dA nghf bO sung hd so

6 MAu sO 05/TTHC Th0ng b5o h6 so kh6ng du diAu kiQn giai quyiSt

7 Miu sd 06/TTHC Thdng b6o vd viQc quri han giai quytit hd so cta NNT

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



Be rAr cuiNnlroNc cuc rHun
roNG cUC rHuElcgc rgun...
cuc THUnlcHr cuc THUE...

Adu sO OlnfnC

ceNG HoA xA Hgl cnO Ncni.l vIET NAM
o

pHmu xH4,li Ho so rHuf

TOn NNT:
M6 s6 thu6:
- .,1
LOar no s0:

HoT qay, ngdy ......./......./20....... co quan Thui5 ctd nhan hd so thui5 cia ngudi ngp
thu€ gdm:

coNc cHttc NHAN Ho sO rnuf,
(Ky ud ghi 16 hp tAn)

T€n, lo4i tAi liQu
Tinh trang h0 so
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Mfru sO L2/TTHC

BQ TAI CHfNH/TONG CUC THUE CQNG HOA XA HOI CHU NGHIA VIPT NAM
rouc CUC'THUE/CUC'THU.E... DOq I6p - ru o" - ua"rt prt,i.

cUC THutlcsl cuc ruuf... 'r

56:...... /PH-

2

3

PHIEU HpN TRA xnT QUA GIAI QUYET HO So THUE

T6n tlon viNNT:
Mfl sd thu6:
Dia chi:
Sii Aign tho4i li6n l4c:
Mi sii vin bin/hd scrt

A A t- | ^ r I . .\
Ccr quan Thu€ dd nhOn hO solhd so thu6 b6 sung vd vigc..... ftan thil tuc hdnh
chlnh) cria ngudi n6p thu6 gdm:

I . . . . . . . . . . . . . ..

Thdi gian trhkltqui gidi quy6t h6 so: .....ngdy ... thring ...n[m
Ngudi nQp thu6 dang ky nh6n k6t quA:

r Tai c0 quan Thu0
n Qua dulng buu chinh
,,K j '
N€u c6 vufng mdc, d€ nghi li6n h0:

- SO diOn thoai:
- Dia chi: (dla chi co quan ThuC)

coxc cHuc vIET PHIEU HEN 
tu

(K!,vit ghi rd hp ftn)

(Truong hqp nhQn.kiit qua tai co.quan fhue, di nghi mang theo giiiy hqn nqy hodc Giriy gioi thi€u (ban
cam k€t vO viQc mdt phi6u h7n d6i voi NNT ld ca nhdn) vd chimg minh nhdn ddn cua ngrdi d6n nhiin ker
qud).
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Mdu sti osnrnc

BQ TAI CHiNHN6NG CUC TTTUf CQNG HOA XA TTQI CHU NCHi.q. VTET NAM
ToNG cuclHutlcqc ruu.n.. D0. l6p - T,I do - H?nh ph,,!.
cgc tiuflcur cu-c rnuf,... "-"-r

PHIEU CHUYTN Ho SO

BQ phin giao:
BQ ph$n nh$n:
Ngdy nh$n:

V4/

NGIJOI GIAO
(K!,vd ghi rd hq ftn)

NGTIOI NHAN
(K!,vd ghi rd hp tAn)

STT
Md sd
.,4
rnue

SO frO

s0
T€n doanh

nghiQp
Chi ti6t hd so bdn

giao Ghi chri
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Be rAr csirurnoNc cUC rnun
TONG CUC rHunlcgc rHun...
cqc rnutlcm cUC rHun...

Mdu sd otlrrrnc

ceNG HoA xA ugl cHU ncnin vrET NAM
O0.. tOp - fW Ao - Ha"n

nam......

Ngqy..,.th6ng....ndm....., co quan Thuc aa nnan dugc h6 scv thu6 cria nguoi nQp
thud v€ viQc.......... ..(t€n thil twc hdnh chinh).
Cin cir quy dinh cua Lufit Quan ly thu€ vd c6c vdn b6n ph6p luQt c6 li€n quan, hd
scr hanh chinh thu6 cria lguli n6p thu6 cdn mQt sd nQi dung chua dAy dtr, chua
hqp 10. E€ co quan Thu6 c6 dAy d,i .an cri giAi quy6t h6 scy ttanlr 

"ftinn 
thu6 theo

dring quy dfnh, dA nghi ngudi nQp thuti b6 sung c5c-tdi liQu sau:

THONG gAo
^l r.'iD€ nghi bd sung hd so

1

2

a
J

DC nghi ngudi nQp thu6 cung cAp c6c tdi li6u trOn cho ccy quan Thu6 tru6c ngdy:
...... /....... t20.....
Thdi gian gi6i quyiit h6 so s€ dugc tinh tir ngdy co quan Thu0 nhfln duqc dAy dri
h6 so b6 sung.

N6u qud thcri h4n tr€n mir nguli nQp thu6 kh6ng gtii bO sung th6ng tin, tdi liQu thi
co quan Thu0 kh6ng chiu tr6ch nhigm vdi thdi han giAi quy6t h0 so.

::::: ::1 ':':1,l:Hl|:.# :: :: ::: ::J:ffi?#::- ii^,'vn'v6i
Noi nhQn:
- Nhu tr€n;

- Luu: VT,...

TONG CVC TRTI0NGICVC rRrJoNG
cHr cuc rRr./6NG

(Chir hj,, diiu diSi vAi bdn giriy

hodc ch* b!, diQn trh ndu g*i blng dien t*)

Ho vir t6n
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BQ TAI CHINH/TONG CUC TITUE
r6xc cuc urunlcuc rnuf,...
cuc THUE/CHI CUC THUE...

Noi nhQn:

- Nhu tr€n;

- Luu: VT,...

MAU sd 048/TTHC

CQNG HOA xA HQr CH0 NGHIA vrpr NAM
DOc I4P - TF do - Hanh Phtic

rONG cgc rRrt0r{c/cpc rRrtONG
CHI CUC TRTTOI{G

(Chft \ry, ddu d6i vAt bdn gidy

hodc chft lV di6n ttr n€u g*i bting disn ta)

..., ngdy ...... thdng

rndNc nAo
^t r..i ''DG ngh! b0 sung hO so

Kinh grii:.......... ............:...

Ngdy....thang....nim....., co quan Thue Aa *ran clugc h6 so thu6 cria ngudi nQp.. ^ x .^
thu€ v€ vi€c.......... . (t/n thfi tuc hdnh chinh),

Do so su6t trong Th6ng b6o bd sung hO so /ho{c kh6u ti€p nhfln hd so, co quan
ThuO dd hudng dAn chua t16y dri nOn hO so cria ngudi n$p thui5 gtii ccr quan Thu6

i t rl le 4. rv6n chua d6y dir, chua hgp lQ theo quy dinh. Co quan Thu€ chAn thanh xin l6i
ngudi nQp thu6.

D€ co quan Thui5 c6 dAy dt cdn cri gi6i quy6t hd so hanh chfnh thu6 theo dring
quy dinh, de nghi ngudi nQp thuti b6 sung c6c tdi liQu sau it6 hoin thiQn hO so:

EC nghi ngudi nQp thu6 cung c6p c6ctiti liQu tr6n cho co quan Thu€ tru6c ngdy:
...... /....... /20..... Thli gian gi6i quy6t hO scr sE dugc tinh tu ngdy co quan ThuC
nhfln dugc dAy dti hii so b6 sung.

N6u qud thdi han tr6n md ngucri nQp thui5 kh6ng grii bd sung th6ng tin, tdi lieu thi
i r r ^ , , I r. .r \. 1 .2.

co quan Thu0 khdng chfu trdch nhigm v6i thdi hqn gi6i quy€t hO so.

l:::'-::::t:f,i:1t"ll:T ll : ::: ::.i:fr:-,Tff; ffi,::il 
he v6i

1

2

J

I{g vir t6n
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Be rAr cHiNrvroNc cVC THUE
TONG CUC THUE/CUC THUE...

CUC THUE/CHI CUC THUE...

udu sii osnrnc

ceNG HoA xA Her cHU NcHin vrET NAM
DQc lOp - TU do - Hanh phric

ruoNc nAo
Hd scr kh6ng ttri di6u kiQn giii quy6t

Ngqy..,.thdng....ndm....., co quan ThuC Oa ntran dugc hO so thu6 cria nguoi nQp

thu€ v€ viQc.......... (t4n thrt tuc hdnh chfnh).
Sau khi thAm dinhix6c minh vd ddi chii5u vdi c6c quy dinh, co quan Thu.5 kh6ng

i_ . xgiAi quy€t h6 so thri tqc hdnh chinh thu€ cria NNT ....vi...,.....(n€u rd ly
do)........... ...n6n khdng dri cti0u kiqn gi6i quyi5VttrOng rlirng
quy dinh hiQn hdnh.
Co quan ThuQ Th6ng b6o cho ngudi nOp thu6 dugc bitit, vd grlri tr6 lai hd so
(tradng hqp h6 so c6 quy dlnh phdi trd lqi)././

Noi nhQn:

- Nhu tr€n;

- Luu: VT,...

TONG CVC TRTJ0NG/CUC TRT'CING
CHI CUC TRUONG

(Chir b!, ddu doi voi bdn giiiy
hoQc chir ly di€n tir n€u g*i biing diQn t*)

Hg vi tOn
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Be rAr cuixsnoNc cUC rnuf
ronc cucTHunlcqc THU.E...
cuc THUE/CHr CUC THUE...

sti:...... /PHL-

Noi nhQn:

- Nhu tr€n;

- Lrru: VT,...

Mdu sO 06/TTHC

CQNG HOA XA HQI CHU NGHIA VIE,T NAM
DOc l4p - TF do - Hanh phric

THONG BAO
VG viQc qur{ hln giii quy0t h6 so cfia NNT

Ng4y..:.ftang....nim....., co quan Thue ea nnan dugc hd scr thuti cria ngudi nQp

thu€ v€ vi€c...........ftAn thi tuc hdnh chinh).
Thdi gian hgn tri k6t qu6 gi6i quy,5t h6 so: ....ngdy.......th6ng ........ndm..
Tuy nhi€n, do.......... ..............(trinh bdy 16

lv do cht quan, ly do kh6ch quan), co quan Thu€ chua th6 gini quydt hO scr iheoJ ,l '.t

dirng Phi0u hgn s6..............
Co quan Thu6 chdn thanh xin tdi vi sg ch4m tr6 n6i tr€n. Hd so cfia ngudi ndp
,r 

^ 
- ! .r r .

thu€ sC dugc co quan Thu€ giii quy6t trong thli gian s6m nhdt.l.g

r6xc cVC TRTIONG/cUC TRTIONG
cHr cvc rRrIoNG

(Chii hj,, ddu diii vdi bdn giay
hodc chfr IV diQn t* ndu gtri biing diQn t*)

Hg vi t0n
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